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All General and Standalone Health lnsurers (except ECGC, AIC)
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Re: Modilications Guidelines on Standard lndividual Health lnsurance Product

r. sri {ErRUr rrt{ €'s rrd-+ ereq frm dtqffi A frq r{rtrq qffi qrfrr$ rgrft-d
or+ erfutnrso d3atr ori 5v vr0fi;n,rd qr+d md Ereq frH EilR €6irff

ffiffi Grd{, on{3nrSwd^'dt'm8l qrt{-S,fiord3{Rloo1/01/2020 Wrtr
01.01.2020) o1 3tt tqrc a{rotrd ftqr qrar tr {+ Mffi & 3{iRm '{rrttfi C

ffifrrdqrfisdrtfr;dqrttt
Reference is invited to the Guidelines on Standard lndividual Health lnsurance Product

(Ref: IRDAI/HLT/REG lclRto1ltoll2o2o dated 01.01 2020) mandating all general and

itandalone health insurance companies offer Arogya Sanjeevani Policy ln partial

modiflcation of these guidelines, the following norms are issued.
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tn t"rms of the provisions of Regulation 4(iii) of IRDAI (lssuance of e-lnsurance

eoticiesl negutations, 2016 providing policy document in physical form^is mandatory

urf,"i pofiai""" ,r" ia"ued in electronic form directly to the policyholders Since features

of Arogya sanjeevani policy are common across the industry and as the terms and

"onOiiions 
of ine polciy are already specified by the Authority' with the objective of

Lou"ing itu opr""r"ting costs and to pass on this beneflt of reduced operalional cost

i"ln" ,i,i"rnio"" by ivay of affordable premiums' insurers are allowed to lssue the
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of Arolya Sanjeevani Policy in electronic / digital format' The digital
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form of the policy contract may be forwaded through email or a link shall be provided

in the certificate of insurance However, where policyholder speciflcally seeks the
physical form of the policy contract, the same shall be provided by the lnsurer.
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Every insurer offering Arogya Sanjevani Policy shall provide a certificate of insurance

to the policyholder indicating the availability of health insuarnce coverage. The

certiflcate shall have a reference to access detailed terms and conditions of the policy

contract.
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