
Regarding First Time Usage of the URL https://finnet.gov.in

1. If You are facing problem in case of accessing https://finnet.gov.in, It may be that proper 
patch updates in the Client Machine’s Operating System is not there.

Please update your windows with latest updates and Service Pack. You can do the same by 
visiting at http://www.update.microsoft.com.

2. On first time if You get the problem That the certificate Authority is not trusted by your 
client browser and  it is not Recommended to go into site, you need to download onetime 
the Trusted Root Certificate from the site http://nicca.nic.in as shown in the screens below :

On clicking on Repository you see a hyperlink Certificate Chain (CCA,NICCA & NIC Sub-CA Certs.) Click 
on that to display the next screen.



Here click on the Left hand side to download Certificate Chain.



Click on Save.

Chose a place to store the Certificate Chain. The File is saved as chain.zip on Desktop or any folder 
of your choice.



After Download is complete, click on Close button. 

Open Internet Explorer, click on  Tools->Internet Options -> Content -> Certificates



On Clicking on Certificates Next Screen go to Trusted Root Certification Authorities & click on Import

Click on Next to get to the next screen



Click on Browse & open chain.zip from where you had saved earlier



Click on the file CCA India 2011.cer to download it

Click on Next button



Click on Finish to proceed with Import.

On clicking Yes, You get the message



On Clicking OK you will see that CCA India 2011 has been loaded to the Certificate store.

Close the Browser and open again & click on https://finnet.gov.in This time onwards you will not get 
the prompt on Untrusted CA.

Note : It is very Important to complete this procedure so that a Secure environment is created 
from Your Client to the server for any exchange of Information on the Finnet gateway.  Thanx.


